
Understanding 
Engineer
Charges

Openreach Call out
The minimum callout charge is £149.00 including 1 hour on site and £79.00 per additional hour 
or part hour.

TTB Line or Broadband
The minimum callout charge is £220.00. Additional hours are charged at £79.00 excluding VAT.

BTWholesale Broadband SFI
The minimum callout charge is £220.00. Additional hours are charged at £79.00 excluding VAT.

Please see below for potential engineer charges relating to line & broadband faults.

0800 040 8888        daisycomms.co.uk

All prices are excluding VAT.


