
We’ll care for your 
telecoms while you 
care for them 

daisycomms.co.uk  |  03330 602 137



| Improve your residents’ experience

We understand that caring for your residents is your 
primary concern which is why we make telecoms easy to 
understand and ensure our solutions are fuss free and 
simple to manage.

With over 20 years’ experience in providing the care 
sector with voice, connectivity, mobile, phone system and 
cloud services, we can find the right solution for your 
organisation at the right price.

We advise, help, and support care providers to utilise the 
best benefits of numerous advanced and trend-setting 
digital applications to enhance, optimise and improve the 
accuracy of care delivery.

At Daisy Comms, we can provide the digital infrastructure 
needed for the day-to-day running of your care homes, 
along with solutions to increase staff efficiency and 
improve your resident’s experiences.

To find out more, visit our website:
www.daisycomms.co.uk/care-homes

or call us on 03330 602 137 today.



| Who we are

UK’s #1 independent provider of 
voice, connectivity, mobile, phone 

system, and cloud services

c. 550 people across
five UK locations

Largest B2B mobile base outside 
of the major UK networks

Provide tailored telecom 
solutions to health and 

care across the UK

20+ years’ experience delivering 
business communications to the 

care sector

Carrier agnostic with unique 
commercial agreements with major 

suppliers

24/7/365 UK-based faults teamRated 4.5 out of 5 on Trustpilot with 
more than 3,000  
verified reviews

Dedicated Care 
Account Manager
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The new solution has allowed us to be much more efficient in our processes of ordering and 
installing, with better billing and account evaluation. And as a result we are enjoying marginal 
cost savings.

- CareTech

| Business Broadband

Ensure your staff and residents stay 
connected

We know how important fast and reliable internet access 
is to your care home which is why we’ve got plenty of 
flexible options to suit every need and every budget. 
Connectivity keeps residents close to their loved ones, no 
matter how far apart they might be. Not only that, it gives 
your carers the ability to use advanced technology to 
better monitor the home and its residents.

Our business-grade services won’t be slowed down by 
residential traffic and all solutions come readily equipped 
with cybersecurity protection. We work solely with UK 
businesses to provide care facilities with the best possible 
broadband service and our network will prioritise and 
transport your traffic efficiently to ensure you’re always 
online.

We’re also one of only a few providers to sign up to 
Ofcom’s Voluntary Codes of Practice on business 
broadband speeds, meaning we’ll provide you with 
upfront and transparent speed estimates so you can be 
sure you’re getting the right broadband service to meet 
your needs.



Why Daisy for broadband?
• We’re an independent provider, and we  

aggregate the best business broadband services 
from suppliers including TalkTalk and BT

• We’ll monitor your service 24/7/365 to keep you 
protected from potential cyber-attacks and malicious 
activity

• For more than 25 years, we’ve owned and operated a 
core network to ensure our customers receive quality 
broadband services

Our Partners



Communicate from anywhere

Your work can take you all around your care home, the 
community and beyond, so it’s essential you’re getting 
the most from your smartphone with our wide range of 
tariffs.

We’re an independent provider meaning you’ll get the 
latest devices from world-leading manufacturers such 
as Samsung and Apple. Combine that with a choice of the 
UK’s leading networks and rest assured, we can get you 
some of the most competitive prices in the market.

With the best handsets and tariffs, you can communicate 
from anywhere, access reliable connectivity and utilise 
the care apps you need day in, day out. What’s more, with 
our online MyAccount platform, you can easily manage 
your mobile fleet, set usage caps, check your bill and 
more. And, with the wide range of wearables available 
you can be rest assured your employees stay safe and 
available wherever they might be.

Daisy Comms were excellent for Springfield Homecare, and we have a good working relationship 
in place with them. The mobile solution provided by Daisy Comms aids our commitment to work 
smarter and minimises our effect on the planet and allows us to adopt greener working.

- Springfield Homecare

| Mobile



Why Daisy for mobile?
• We have a range of tariffs – including 5G services– 

tailored to wherever you work and the coverage 
in your area. Plus, unlike most providers, we can 
combine multiple tariffs from different networks on 
one single bill, helping make your life easier

• Outside of the major mobile networks, we have the 
largest B2B mobile base

• Whatever your mobile needs are, we can create 
a tailored solution for you. Whether it’s a flexible 
payment option such as mobile leasing to mid-month 
add-ons, you can be confident thatwe’re big enough 
to deliver, but small enough to care for you, while you 
care for them

Our partners



Reliable, cost-effective phone lines for 
your organisation

Never miss a call and stay connected to your resident’s 
families, healthcare providers and colleagues with our 
tailored phone line services. Whether you need a standard 
ISDN line or want to dip your toes into the cloud with a SIP 
trunking solution, our expert team will help advise you on 
what’s best for your facility and your needs.

What’s more, with our Select Services, you’ll be able to 
personalize your phone lines and our Fraud Guardian 
add-on will keep an eye on your services for any malicious 
activity.

We had heard of Daisy and understood that they had a very good reputation, specifically in the 
health sector. We chose Daisy based on this reputation and also because of the support and 
dedication our account management team could provide us with.

- Southgate Medical Group

| Lines & Calls



Why Daisy for lines & calls?
• For more than 20 years, we’ve used Tier 1 carriers 

and networks to ensure our customers receive 
quality voice services

• Manage your account with our online account 
management platform – Daisy MyAccount – and get 
the information you need, when and how you want it 

• We offer expert support to help you move from line 
rental and ISDN services to internet-based solutions 
such as VoIP and SIP and, we’re one of only a small 
number of UK providers that are actively part of 
industry planning meetings regarding the PSTN 
switch off, so you know you’rein safe hands

Our Partners



Get the right phone system for your care 
home

Stay ahead of the curve with our market-leading business 
Hosted Telephony product, Daisy Hosted Voice (DHV). 
Highly resilient and secure, the next-generation phone 
system runs over the internet rather than copper wires, 
offering you maximum call quality.

This system is hosted in the cloud, meaning a whole host 
of flexible and scalable solution opens up to you. It’s easy 
to configure, no expensive maintenance or running costs 
and you pay for what you use on a per-user basis, giving 
you a cost-effective system for staff and residents to use.

However, if you’d rather stay with a PBX on-premise 
system, our Mitel phone systems could be the perfect 
solution for you. As the UK’s largest Mitel partner, we’ve 
got the knowledge to help you choose a feature-rich 
system to enable you to communicate effectively and 
efficiently.

| Phone Systems

Changing any process or technology in any organisation can be quite a daunting prospect, but 
Daisy’s specialists managed the whole process very professionally and the transition from the 
old system to the new one was completely seamless.

- British Dental Industry Association



Why Daisy for phone systems?
• DHV offers built-in business continuity and disaster

recovery capabilities with call re-routing functionality

• Run over Gamma’s highly-resilient infrastructure,
it’s a highly reliable service with guaranteed 99.9%
uptime backed by robust service level agreements
(SLAs)

• For more than 18 years we’ve worked with the likes
of Gamma, Mitel and Avaya to provide quality phone
systems to our customers

Our partners



Faster connectivity for staff, residents, 
and visitors

Our dedicated internet solutions are highly-secure, fast, 
and reliable. With our Ethernet products, you can choose 
from a variety of connections, depending on what you, 
your residents and your staff need.

If you have machines or technology that relies on a data 
connection and downtime isn’t an option, our unlimited, 
symmetrical networking solutions are the perfect option. 
Whether you want a connection that provides a network 
perfect for your patients to take advantage of, a full fibre 
leased line or you want to connect two homes or facilities 
on one network, we’ve got a product for you.

Enhance and upgrade your communications with one of 
our highly-secure, fast and reliable Ethernet services and 
ensure you always get the speeds you pay for.

We would be more than happy to consolidate further with Daisy; they are able to offer a wide 
range of products that we would definitely recommend to other businesses.

- CareTech

| Ethernet



Why Daisy for ethernet?
• During ‘normal’ business working hours, your traffic 

is managed and transported most efficiently to 
ensure your connection doesn’t slow during peak 
times

• All of our Ethernet products come with service 
availability up to 99.93% and are backed by robust 
SLAs to ensure in the unlikely event of a fault, you’re 
back up and running quickly 

• All of our Ethernet services come with distributed 
denial of service (DDoS) protection as standard and 
we’ll monitor your service 24/7/365 

Our partners
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