
TP Link MR6400/MR600 
SIP ALG switch-off guide
For the VoIP application, your Internet Service  
Provider (ISP) may ask you to disable SIP ALG  
on your modem router. Please refer to the  
following steps to complete the configuration.
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Step One

Firstly, check that you are connected to the router and Wi-Fi network. Type in 192.168.1.1 in the internet 
search bar of your browser window, to bring up the TP Link Login page.

Step Two

Sign in with the default password 
which is set as ‘admin’ and the 
below home page should be 
displayed.
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Step Three

Then click on ‘Advanced’ in the top search options. Then find and select ‘Nat Forwarding’ from the list 
of options on the left-hand column. 

Deselect ‘SIP ALG’ from the list as displayed below.
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